Instructor’s Role in Human Relations

Student frustration may be minimized by the instructor following certain rules:

1. Keep students motivated, students must see benefits and or a purpose of each lesson.

2. Keep them informed, they like to know what is going on.

3. Approach students as individuals.  Each individual in a group has a personality, which is unique and should be constantly considered.

4. Give credit where credit is due.  When students do something incredibly well they wish to be noticed.

5. Criticize constructively.  To tell students that they have made errors and not provide explanations does not help them

6. Be consistent.  If the same thing is accepted one day and not the next, the student becomes confused.

7. Admit errors.  If the instructor tries to cover up or bluff, the student will be quick to sense it, and loose respect and confidence for the instructor.

